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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialiniC. I want you to Imow,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human c01mnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it viltually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sumise Credit Services for ;)0 years, that me and my 400 colleagues
are not telemarketers and we do not try to talce advantage of people. We only contact
people with whom our clients have a prior bnsiness relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Smn'ise the contact we make is
always with a live person both in and outbo1.Jnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then onr company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yonr help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving onr jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for q'12 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
onr clients. In ShOlt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Surrrise the contact we make is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or ma!ce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it vittually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to com1l1lmicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

_ Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to know,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
OUT office. All OUT dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed lUles devastate our industry, but
it willmalce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, ChaiIman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TePA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee ofSumise Credit Services for J'/).. years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
om office. All om dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to cOlmnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Ch311ge

De31' Chairman Genachowski:

I 31TI writing to ask your assist311ce in fighting the proposed rule ch311ge to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telem31'keters in line and to prevent "robo,dialing". I W311t you to know,
as an employee of Sunrise Credit Services for JQL years, that me and my 400 colleagues
31'e not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In sh01i we spealc to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conullunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guid311ce to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as m311Y people as possible. At Sunrise the contact we malce is
always with a live person both in 311d outboilnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always 311swer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it vi1iually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible 311d may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIOl',IS COMMISSION
445 12TH Street SW, Room 8-B20 I
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yOUT assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on yOUT desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to know,
as an employee of Sumise Credit Services for ([) years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom OUT clients have a prior business relationship, We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
OUT clients. In shOlt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters, Without it, the process will not work We speak to many people each day who
need OUT guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in OUT entire company. A human being will always answer or make a call from
OUT office, All OUT dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will malce OUT jobs nearly impossible and may even lead to me losing my job, Ifwe
can't even call people, then OUT company will be left with only sending letters and that is
no way to communicate and help people, I am very proud of what I do and the way we
do it here at S1UITise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you,

Sincerely,
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Julius Genachowski, Chainuan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for!)'I}, years, that me and my 400 colleagues
are not telemarketers and we do not try to talce advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSIUN
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rille Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Smn'ise Credit Services for \ ' /2 years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Shmi we speak to people, the way we'd want to be spoken to. Make no
mistake abont it, that two-way hmnan c01mnunication is the key to helping resolve these
matters. Withont it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Smn'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in onr entire company. A hmnan being will always answer or make a call fi-om
om office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate onr industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I an} very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,j
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 2L years, that me and my 400 colleagues
are not telemmketers and we do not try to take advantage of people. We only contact
people with whom onr clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hnman communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both ill and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A hnman being will always answer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I an1 very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I an1
most proud of. Helping people get their problems resolved.

We need yonr help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Sumise Credit Services for 2'h years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOl1 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hmnan communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidlli1ce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mlli1Y people as possible. At Sunrise the contact we malce is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A humlli1 being will always answer or malce a call £i'om
our office. All our dialer does is com1ect us to the people we need to reach.

The proposed chlli1ges by the FCC will make it vit1ually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters lli1d that is
no way to communicate lli1d help people. I am very proud of what I do lli1d the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to tha:rlk you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for j[) years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human C0I11111unication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call fi'om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Julius Genachowsld, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowsld:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for U years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human COlllillunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we malce is
always with a live person both in ·and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call f)'om
our office. All our dialer does is COlilect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rilles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to preverr( "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for{(; l2..years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sum·ise the contact we malee is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malee a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SWlrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thaule you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your deslc As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to lmow,
as an employee of Sunrise Credit Services for JJl years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people, We only contact
people with whom our clients have a prior business relationship, We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients, In Sh01t we speak to people, the way we'd want to be spoken to, Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters, Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face, In order to reach them, we use a
dialer to C01mect to as many people as possible, At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC willmalce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job, Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people, I am very proud of what I do and the way we
do it here at Sunrise, IftheFCC has its way, we won't be able to accomplish what I am
most proud of Helping people get their problems resolved,

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you, Thank you,

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services foridJ2" years, that me and my 400 colleagues
are not telemarketers and we do not try to talce advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistalce about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A hunlan being will always answer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Delli' Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for /5 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01t we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conuuunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". 1want yon to know,
as an employee of Snnrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human c0l11lmmication is the key to helping resolve these
matters. Without it, the process will not work We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use' a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible ffild may even lead to me losing my job. If we
Cffil't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally fo~topping this
inappropriate proposal by the FCC, for saving our jobs ffild for ac;uall~ looking out for
the people who need you. Thank you. /

~inC~IY,
_ k

/



G~HlA-rLE:£J50clas
21.cO A\..-R(Lf- ?1ft2..-0

~( M -, i\<j d..:Ut') t\) 'f Il-=t35

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE' TIle FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini!;". I want you to know,
as an employee of Sumise Credit Services for .3- years, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In sh01t we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COllllect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call £i'om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to conlllmnicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

...~
Sincerely,



Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 IZTH Street SW, Room 8-BZOI
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assist811ce in fighting the proposed rule change to the
TCPA reg81'ding the use of a dialer that is on your desk, As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinf(. I want you to lmow,
as 811 employee of Sunrise Credit Services forl ye81'S, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we spealc to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way hum811 communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in81ld outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always 81lswer or malce a call fi'om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed ch81lges by the FCC will malce it virtually inlpossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce om jobs ne81'ly impossible 811d may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to communicate 81ld help people. I 81n very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanlc you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Tharuc you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for / e years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malee is
always with a live person both in "and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent ~'.rohD-..dialing·". I want you to lmow,

tyV·-''fY.J6
as an employee of Sunrise Credit Services for IU~, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and ,'lith compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outboiJnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our compal1Y will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thallk you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemmketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for..:3 yems, that me and my 400 colleagues
me not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In shOli we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to cOlmect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbo\md. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC willmalce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalce om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to cOlmnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank yon personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "rob<;)-dialing". I want you to Imow,
as an employee of Sumise Credit Services for i;ij[6~'r1t,lKat me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human commuoication is the key to helping resolve these
matters. Without it, the process will not WOllc. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to cOlmnuoicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERJI,L COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your deslc As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing"" I want you to know,
as an employee of Sumise Credit Services for i years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh01i we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conununication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call fi-om
our office. All our dialer does is C01mect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then am company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12HI Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Sunrise Credit Services for i.5il;2years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. AIl our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malm it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Y0~9\DD

S;-~('0\\aC±, \e l\J1 l \76~

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sumise Credit Services forL~~atme and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh0l1 we speak to people, the way we'd want to be spoken to. MaIee no
mistaIee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speaIe to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a caIl from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will maIee it virtuaIly impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs a j.actually looking out for
the people who need you. Thank you. ~

Sine rely,

~ 0;,\"
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Julius Genachowski, Chairman \j) ,j i,~l. lo(}) lp
FEDERAL COMMUNICATIONS COMMISSION
445 lZTH Street SW, Room 8-BZOI
Washington, DC Z0554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to prevent "r.(ffo-dialing". I want you to know,
as an employee of Sumise Credit Services for 4- ~~.g-;1hat me and my 400 colleagues
are not telemarketers and we do not try to tal<e advantage ofpeople, We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In sholt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hwnan communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach thell4 we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a caIl from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will mal<e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
;

J=fbd~



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20I
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services forSh years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call Ii-om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make omjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then om company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinf(. I want you to lmow,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemmketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we mal<e is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

TIle proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will mal<e ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

7 ~7'Ai ;j/'
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "mbo-dialing". I want you to know,
as an employee of Sumise Credit Services for 9- years, that me and my 400 colleagnes
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually lookingJut for
the people who need you. Thank you. ' . ./ ..)/

SInce-rely, /,.// /

~;::~~~~-Z:::r':~./)
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for .l1... years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC willmalce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and tImt is
no way to communicate imd help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo~dialini:(. I want you to know,
as an employee of Sunrise Credit Services for + years, that me and my 400 colleagues
are not telemarketers and we do not try to take aavantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All om dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually inlpossible for us to
contact people via telephone. Not only will the proposed rules devastate om industry, but
it will make our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~··Qz~i~tr



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for ?. years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOlt we speak to peop1e,the way we'd want to be spoken to. Make no
mistake about it, that two-way hnman communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outboiUld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rilles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbotmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate oUT industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowsld, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am vvriting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to preven~,~~·Rpo-dialing". I want you to know,
as an employee of Sumise Credit Services for iJL{p~;)that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerel ~

C~~t . i
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "rQ\1o-dialing". I want you to know,
as an employee of Sunrise Credit Services for Il) ~!·{hat me and my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human cOl1l1nunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlli1ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to cOlmnunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I an1
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sil1cerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing", I want you to know,
as an employee of Sunrise Credit Services for 1::i years, that me and my 400 col1eagues
are not telemarketers and we do not try to take advantage ofpeople, We only contact
people with whom our clients have a prior business relationship, We speak to people
respectful1y and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process wil1 not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOW1d. In fact, we don't even have a voicemail
system in our entire company. A human being wiII always answer or make a cal1 from
OUT office. All OUT dialer does is connect us to the people we need to reach.

The proposed changes by the FCC wiII make it vniual1y impossible for us to
contact people via telephone. Not only wiII the proposed rules devastate our industry, but
it wiII make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even cal1 people, then OUT company wil1 be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SWlIise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personal1y for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actual1y looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATI01'IS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to PILvent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for <; years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sholt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
om office. All om dialer does is COilllect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanlc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanlc you.



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for J.- years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we mal,e is
always with a live person both in and outbolmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
om office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtnally impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to cOlllinunicate and help people. I am very proud of what I do and the way we
do it here at SnJll~se. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving om jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialini(. I want you to know,
as an employee of Sunrise Credit Services for i-L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speak to people, the way we'd want to be spoken to. Make no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to C01mect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed chmlges by the FCC willmalee it viltually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of SUl1l'ise Credit Services for _\ years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way hnman c0l1l111unication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At SUl1l'ise the contact we malce is
always with a live person both in and outbOiJIld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllllect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Snnrise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanle you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinii,". I want you to lmow,
as an employee of Sunrise Credit Services for .3- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
OUT office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate oUT industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving OUT jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

IcleJZlt/.t u J/J1$dt?huec;?OZ



May 20, 2010

Julius Genachowski, Chainuan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for h years, that me and my 400 colleagues
are not telemarketers and we do not try to talce advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am vvriting to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entrre company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make Oill' jobs nearly inlpossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to commwncate and help people. I am very proud of what I do and the way we
do it here at Snnrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving Oill' jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

hi/llVV~ j5lqch~J~~



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regal"ding the use of a dialer that is on yOill desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Swn'ise Credit Services for'll years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom Oill clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
Oill clients. In short we speal( to people, the way we'd want to be spoken to. Make no
mistal(e about it, that two-way hwnan connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speal( to many people each day who
need Oill guidance to resolve the issues tImt they face. In order to reach them, we use a
dialer to C01111ect to as many people as possible. At Swn'ise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in Oill entire company. A human being will always answer or make a call from
Oill office. All am dialer does is C01111ect us to the people we need to reach.

The proposed changes by the FCC will mal(e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yom help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. '

'" Sincerely, r \}
J hv \" 0 \\"J I" "-jj:- /.. ~~~~~:~'-'_ r \ x:
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I Wllilt you to lmow,
as an employee of Sumise Credit Services for --'-- years, that me md my 400 colleagues
are not telemarketers and we do not try to talee advantage of people. We only contact
people with whom our clients have a prior business rela"Lionship. We spealc to people
respectfully llild with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speale to mllilY people each day who
need our guidllilce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mllilY people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible md may even lead to me losing my job. If we
Cllil't even call people, then our compmy will be left with only sending letters md that is
no way to communicate llild help people. I am very proud of what I do md the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. ThmIc you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

DeaT Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regaTding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prexent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for LK- yeaTS, that me and my 400 colleagues
are not telemaTketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In shOlt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hwnan communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call fi'om
our office. All our dialer does is COillIect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make ourjobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to cOlmnunicate and help people. I fill very proud of what I do fild the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thall1c you.

Sincerely,
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Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for /0 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for d/ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human commwlication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi-om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually 100ki]J.g-opt for, .
the people who need you. Thank you. / j
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for n years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. hI fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COimect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs neaTly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I anI
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

~,lJ._1/c,e.....reTI,~.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prev~robo-dialing". I want you to know,
as an employee of Sumise Credit Services for JfL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeopk We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOlt we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbollild. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will malce it viltually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Chmlge

Dem' Chairman Genachowski:

I mn writing to ask your assistance in fighting the proposed rule change to the
TCPA regm'ding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telema1keters in line and to prZ.ent "roba-dialing". I want you to lmow,
as an employee of Surn'ise Credit Services for years, that me and my 400 colleagues
are not telema1keters and we do not try to take advmrtage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conununication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as mmlY people as possible. At Surn'ise the contact we malee is
always with a live person both in and outboimd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malm a call from
oUT office. All our dialer does is comlect us to the people we need to reach.

The proposed chmlges by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate oUT industry, but
it will malee OUT jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then OUT compmly will be left with only sending letters and that is
no way to communicate mld help people. I mn very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anl
most proud of. Helping people get their problems resolved.

We need your help now. I want to thmlle you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sin e ely,
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep telemarketers in line and to pr~ent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conU11Unication is the key to helping resolve these
matters. Without it, the process will not work. We spealc to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlU1ect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for IC\ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At SWJrise the contact we make is
always with a live person both in and outbOlmd. In fact, we don't even have a voicemail
system in our entire company. A hWJlan being will always answer or make a call from
our office. All our dialer does is C0l111ect us to the people we need to reach.

The proposed changes by the FCC will ma1ce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will ma1ce our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank yon personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA RuIe Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we ma1ce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for sopping this
inappropriate proposal by the FCC, for saving our jobs and for actu I looking (Jut for
the people who need you. Thanlc you.
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May 20, 2010

Julius Genachowski, ChailTnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rille Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed lUle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to pr~nt "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our Clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In ShOli we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemai1
system in our entire company. A hunlan being will always answer or malee a call from
oUT office. All OUT dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will malee it Viliual1y impossible for us to
contact people via telephone. Not only will the proposed rules devastate OUT industry, but
it will make our jobs nearly impossible llild may even lead to me losing my job. Ifwe
Cllil't even call people, then our company will be left with only sending letters and that is
no way to communicate llild help people. I mn very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I mn
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to P7'(;nt "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidmIce to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as mmIY people as possible. At Sumise the contact we malce is
always with a live person both in and outboimd. In fact, we don't even have a voicemail
system in our entire company. A humml being will always mIswer or make a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate mId help people. I am very proud of what I do and the way we
do it here at Sunrise. IftheFCC has its way, we won't be able to accomplish what I anI
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for22 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will make our jobs neaTly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looki out for
the people who need you. Thank you. (I
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 lill

] Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Deal' Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee ofSumise Credit Services for iD years, that me and my 400 colleagues
are not telemm1ceters and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is cornlect us to the people we need to reach.

The proposed changes by the FCC will malee it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to connnunicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to than1e you personally for stoppin is
inappropriate proposal by the FCC, for saving our jobs and for actuall okin out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialinf(. I want you to Imow,
as an employee of Sumise Credit Services for 11years, that me and my 400 colleagues
are not telemarketers and we do not try to talee advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach theI14 we use a
dialer to COlrnect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it vlliually linpossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Snmise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

<~-=_._..._--



,,~(}C-(trS ,;r: eo~

to ~1yw-'" LkNC

s:~ ~£-eVIL. P'VY!( 7"1 I)

May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for f years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalm our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Snnrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for Io years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human conmmnication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at SUl1l'ise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanlc you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chaimlan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rnle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for ) 0 years, that me and my 400 colleagues
aTe not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 7./ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for t'1.L years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed nues devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Hclping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually lookin out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services fo~ k.-years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hmuan conU11Unication is the key to helping resolve these
matters. Without it, the proeess will not work. We speak to many people eaeh day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will mal<e our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of; Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you. ...J;;;.
C
' incerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12JH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to p~ent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for . years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anI very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowsld, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Scrvices for -'=\- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human cOlmnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
om office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanle you.

Sincerely,

·····L/L~,~,=Tf/ v
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for £ years, that me and my 400 colleagues
are not telemarketers and we do not try to tal(e advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In Sh011 we speal( to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call ii-om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will mal(e it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

~~u
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowsld:

I an'l writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _1_ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
om office. All om dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make om jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then om company will be left with only sending letters and that is
no way to conununicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20,2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for JfL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom om clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
om clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If theFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

I
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May 20, 2010

Julius Genachowski, Chaiiman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B20J
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for.3 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,"
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Sunrise Credit Services for ·1Myears, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chail1nan
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for OJ years, that me and my 400 colleagues
are not telemarketers and we do not try to take-;;:;fvantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In sh01t we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is cormect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanl( you.

Sincerely,

(J \XQiLt'1.jt~"Q &CD_nst&;jli(_
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for 10 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human commmucation is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need om guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in om entire company. A human being will always answer or make a call from
om office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make oUl'jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 l2fH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telema:keters in line ~nd to prevent ~~o-dialing". I want you to know,
as an employee of Sunnse Credit Services for~1,g that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COl1l1ect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanlc you.
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May 20, 2010

Julius Genachowski, ChaiIman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _1_ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conununication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
OUT office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate oUT industry, but
it will malee our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need yOUT help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

)(cJ:JOSAu~GL<-~ .



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS, COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to Imow,
as an employee of Sunrise Credit Services for-, years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in hying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicatc and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you. /) _____

Sincere ~ 'J!V
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevcnt "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for d- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In sholi we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 1 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thaulc you.

Sincerely,

~k
C7~-.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for & years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sin~J; JI
/1:11,/4



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask yom assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on yom desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for s='years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for 5: years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to cOlillDunicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for l years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. AIl our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

1 am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for -2 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way hnman communication is the key to helping resolve these
matters. Without it, the process will not work. We spealc to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect ns to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make ourjobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be lefi: with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sunrise Credit Services for J£2 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will malce it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,

(8 UJ~o. f)xJ-g{j
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". 1 want you to lmow,
as an employee of Sumise Credit Services for :3 years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human corrununication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to cormect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fl'om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it willmalee our jobs neaTly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for

the people who need you. Thank you. ~-----J
~ii 'ely, . /
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for _I years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way hrunan connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlmect ns to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you Imow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for ~), _years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issnes with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect ns to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who necd you. Thank you.



Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or maIce a call fi-om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will maIce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to cOlmnunicate and help people. I am very proud of what I do and the way we
do it here at Sumise. IftheFCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.



Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sllil1'ise Credit Services for ~years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human connnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sunrise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, ChaiIman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assi stance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for ilL years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistalee about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed JUles devastate our industry, but
it will malee our jobs nearly impossible and may even lead to me 10siIlg my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of SUll1'ise Credit Services for 1- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speale to people, the way we'd want to be spoken to. Malee no
mistalce about it, that two-way human commllilication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sillll'ise the contact we malee is
always with a live person both in and outboill1d. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is C01l11ect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,



May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _\ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage ofpeople. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conmmnication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi'om
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sunrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rille Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we malce is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for .)- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. Ifthe FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chailman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chainnan Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk As you know, the TCPA was
intended to keep te1emarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for --l- years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issnes with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human cOll1lnunication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve tile issues iliat they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise ilie contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemai1
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COlmect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will ilie proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I anl very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thanl( you personally for stopping iliis
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowski, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for _1_ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we malce is
always with a live person both in and outbonnd. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call from
our office. All our dialer does is COlli1ect us to the people we need to reach.

The proposed changes by the FCC will malce it viliually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will malce our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Swrrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B20l
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sunrise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COimect to as many people as possible. At Sunrise the contact we make is
always with a live person both in and outbowld. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or malce a call ii-om
our office. All our dialer does is COllilect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to commWlicate and help people. I am very proud of what I do and the way we
do it here at SWlrise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thanlc you.



Julius Genachowski, Chaim1an
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the nse of a dialer that is on your desk. As you lmow, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to know,
as an employee of Sumise Credit Services for h years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Malee no
mistake about it, that two-way human conununication is the key to helping resolve these
matters. Without it, the process will not work. We speale to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to COlmect to as many people as possible. At Sunrise the contact we malee is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is COill1ect us to the people we need to reach.

The proposed changes by the FCC will malee it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. Ifwe
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.
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May 20, 2010

Julius Genachowski, Chairman
FEDERAL COMMUNICAnONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Change

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed mle change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line mld to prevent "robo-dialing". I want you to lmow,
as ffil employee of Sumise Credit Services for 5 years, that me and my 400 colleagues
moe not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully mld with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd wmlt to be spoken to. Make no
mistake about it, that two-way humml communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to mmlY people each day who
need our guidffilce to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sunrise the contact we make is
always with a live person both in mld outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call fi-om
our office. All our dialer does is comlect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed mles devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate ffild help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I Wffilt to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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May 20, 2010

Julius Genachowsld, Chainnan
FEDERAL COMMUNICATIONS COMMISSION
445 12TH Street SW, Room 8-B201
Washington, DC 20554

RE: The FCC Proposed TCPA Rule Changc

Dear Chairman Genachowski:

I am writing to ask your assistance in fighting the proposed rule change to the
TCPA regarding the use of a dialer that is on your desk. As you know, the TCPA was
intended to keep telemarketers in line and to prevent "robo-dialing". I want you to lmow,
as an employee of Sumise Credit Services for~ years, that me and my 400 colleagues
are not telemarketers and we do not try to take advantage of people. We only contact
people with whom our clients have a prior business relationship. We speak to people
respectfully and with compassion in trying to assist them in resolving their issues with
our clients. In short we speak to people, the way we'd want to be spoken to. Make no
mistake about it, that two-way human communication is the key to helping resolve these
matters. Without it, the process will not work. We speak to many people each day who
need our guidance to resolve the issues that they face. In order to reach them, we use a
dialer to connect to as many people as possible. At Sumise the contact we make is
always with a live person both in and outbound. In fact, we don't even have a voicemail
system in our entire company. A human being will always answer or make a call from
our office. All our dialer does is connect us to the people we need to reach.

The proposed changes by the FCC will make it virtually impossible for us to
contact people via telephone. Not only will the proposed rules devastate our industry, but
it will make our jobs nearly impossible and may even lead to me losing my job. If we
can't even call people, then our company will be left with only sending letters and that is
no way to communicate and help people. I am very proud of what I do and the way we
do it here at Sumise. If the FCC has its way, we won't be able to accomplish what I am
most proud of. Helping people get their problems resolved.

We need your help now. I want to thank you personally for stopping this
inappropriate proposal by the FCC, for saving our jobs and for actually looking out for
the people who need you. Thank you.

Sincerely,
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